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ddavenport@custersd.com
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dmurray@custersd.com

Fred Baumann
Information Associate
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Karen Heuer
Information Associate
kheuer@custersd.com
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Information Associate
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Board of Directors
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John Stahl - VP
Amy Bailey - Treasurer
Amanda Allcock
Jim Ashmore
Diane Dennis
Steve Engelbrecht
Corey Virtue
Bobbi Schmidt

Corbin Herman - City Liaison
Mark Naugle - School
Liaison
Leah Scott - BID Liaison
Kobee Stalder- CSP Liaison

Mixer Schedule

Custer Connections

LEADERSHIP/SUCCESS
 

"Leaders; do what needs to be done, when it needs to be done, whether they want to do it or not and
without being told."

 
Those words are from an old national business management and promotions guru (I added the
'without being told' bit) were hanging on the walls of my 7
th and 8
th grade classroom walls. Substitute the word 'Success' for the word 'Leaders' - it works. Not only does
it keep a focus on behaviors that really matters for us as individuals, or as groups, but it sets priorities
in times of uncertainty. I also added a sign "Everyone is a leader sometime - Positively or Negatively".
Occasionally I'd throw in "Don't make decisions out of fear".

 
With all the changes, turmoil, uncertainties, feelings of having no control of life and the emotional
stresses of the teen years, the young people needed a focus, and base for choices and behaviors.
Maybe that includes all of us now. (I felt more was needed but keep in mind, sharing one's faith in God
in a public setting was/is forbidden.)

 
I did keep another article from the Fortune 500 Magazine maybe a decade or more ago (hard to

remember, time flies when you're having fun) that discussed hiring criteria in the Fortune 500
businesses. The first was 'positive attitude' followed quickly by 'responsibility', 'self-starter' and
'willingness to learn'. Near the end were: work related experience, knowledge and grades.

 
In the recent Bloomberg Business Week magazine, March 23, 2020, pp 34-35, it listed similar ideas in
different words. From a survey of notable recruiters, the article ranked the priorities they considered
critical. Taking the top 5 expectations of all the replying recruiters, the following list of 11 qualities was
created from most wanted to less wanted (notice that profit growth is only 7th) :
 

1. Problem solving skills 17.2%
2. Communication skills15.4%
3. Work collaboratively in teams 14%
4. Leadership skills 12.4 %
5. Entrepreneurial mindset and passion 10.5%
6. Quantitative skills 8.5%
7. Contribute to growth of the company 7.1 %
8. Get along with people of diverse backgrounds 6.2%
9. Industry-related work experience 4.9%

10. In-depth knowledge of field 2.7%
11. Adherence to ESG standards 1.2% (environmental, social, & governance)
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mailto:ddavenport@custersd.com
mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:kheuer@custersd.com
mailto:phattervig@custersd.com
https://www.facebook.com/groups/263072351372562/
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Area Meetings

Custer Economic 
 Development
Monthly Meetings

2nd Wednesday at 7 am 
Black Hills Energy Building

25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings

2nd & 4th Tuesdays at 5 pm - 7 pm 
Custer Community Church

Custer City Council
 Monthly Meetings

1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club 
Monthly Meetings

2nd Thurs. at noon
4th Thurs. at 5:30 pm

Pizza Works

Custer Rotary
Custer Meetings

Mondays at 12 pm 
Custer Senior Center

Quick Link

 
Sometimes I also had my favorite priority list posted on my classroom walls. It's from another

successful business person's best seller, "All I Really Need to Know I Learned in Kindergarten":
 

Share everything.
Play fair.
Don't hit people.
Put things back where you found them.
CLEAN UP YOUR OWN MESS.
Don't take things that aren't yours.
Say you're SORRY when you HURT somebody.
Wash your hands before you eat.
Flush.
Warm cookies and cold milk are good for you.

 
For article brevity, I guess I'll synthesize it all down to: For success in this and all situations, we need
to show positive leadership in working together to accomplish what needs to be done as best we can,

without griping or blaming - or giving in to fear.
 

Go for it. And (I'll say it) God Bless.
Fred

A Note from Monument Health

 
"The outpouring of generosity and kindness, from our local community,

has been nothing short of amazing.  We, at Monument Health, can't thank
everyone enough during this time.  From the beginning, we have received
numerous offers of providing food and drinks for our tireless physicians

and caregivers. 
 

In order to maintain infection controls and our safety protocols, we have
established some procedures for accepting perishable donations and
deliveries.  The following details the procedure and points-of-contact

moving forward. 
 

Food donations: Communities and businesses throughout the region have
shown their appreciation by donating coffee, food and other items for use

by Monument Health physicians and caregivers. These gifts and the
thought behind them are greatly appreciated. To make sure the donations
are put to the best use, the COVID-19 Administrative Team has designated
a single point of contact in each of the Monument Health markets. They will

coordinate the food donations.
 

https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.youtube.com/user/CusterAreaChamber
http://www.custersd.com


 
To set up a food donation or for any general questions related to
donations/delivery contact Cory Ferguson, Community Relations

Specialist: cferguson6@monument.health / (605)646-5355
 

Also, if you are a restaurant, we ask that you consider donating coupons
or gift certificates to help out in this time of need.  All nonperishable food

donations need to go to a local food pantry.
 

Your support is very much appreciated!"

Donations

During a time of crisis, many people want to help by supporting those in need. The most important thing you
can do is to stay home if you can. Practicing social distancing can help us flatten the curve. 
Another way you can help is by donating unused personal protection items (see list below) that could help
the physicians and caregivers fighting this disease on the front lines. As the global pandemic of COVID-19
spreads to the Black Hills, Monument Health is facing unprecedented challenges with the supply chain. 
Based on statewide projections, the number of positive COVID-19 patients is expected to rise. Caring for
these patients requires significant personal protective equipment (PPE). At this time, Monument Health
Custer Hospital and Clinic has a supply of the necessary equipment. However, as the global pandemic
continues to disrupt supply chains, it will be a challenge to obtain more PPE.
If you are able, please consider donating the following:
New and unused:

Ear loop masks
N-95 respirator masks
Surgical isolation masks
Isolation masks with visors
Full face shields (with forehead straps)
Eye shields
Goggles
Isolation gowns
Disinfectant bleach wipes
Hand sanitizers
Nitrile gloves (any size)

Hand-sewn masks
People with sewing skills can help out by making two different cloth surgical masks. There are specific fabric
and design requirements that must be followed. Specifications and patterns can be found here and here.
Donation Drop Off location and times:
Custer County Library - Doris Ann at the Custer Library is coordinating the collection of donated items in
Custer - phone number 605-673-4803. 
If community members would like to donate items please call the library to make an "appointment" - then
someone from the library will meet you curbside to collect the donation. 

They will be available for appointments during normal business hours (11-5:30 Mon, Tues, Thurs, Fri, 3-7
Wed, 10-3 Sat). 

Resources

STAKEHOLDER ANNOUNCEMENT: USDA Implements Immediate Measures to Help
Rural Residents, Businesses and Communities Affected by COVID-19 *Updated April

15, 2020*
WASHINGTON, April 15, 2020 - USDA Rural Development has taken a number of immediate actions to help
rural residents, businesses and communities affected by the COVID-19 outbreak. Rural Development
will keep our customers, partners, and stakeholders continuously updated as more actions are taken to
better serve rural America.
Read the full announcement to learn more about the opportunities USDA Rural Development is
implementing to provide immediate relief to our customers, partners, and stakeholders.

mailto:cferguson6@monument.health
https://sewmasks4cincy.org/wp-content/uploads/2020/03/N95FilterCoverTutorialv2-1.pdf
https://monument.health/wp-content/uploads/2020/03/Masks-for-Monument-Freer-03_26_2020_.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTYuMjAyNDI0OTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9zaXRlcy9kZWZhdWx0L2ZpbGVzL1VTREFfUkRfU0FfQ09WSUQxOV9DVU1VTEFUSVZFVXBkYXRlMDQxNTIwMjAucGRmIn0.rTijaN4FtG3Pwlg61p7MoGrCWfcAkVBTRL6UoAIAqIY/br/77497779083-l


Weekly Inspiration

Member Opportunities



Now more than ever, let's support our local businesses by utilizing their delivery, carry-out and online services.
BUSINESSES: Please post in our Group if you will be providing delivery, carry-out, your menu items if possible,
and any other details we should know. Stores and hotels, same for you! We want to know how the community

can support you during this time. Let's elevate Custer businesses! (Comments regarding politics will be hidden).

Link to Facebook Group

Chamber Happenings

https://www.facebook.com/groups/263072351372562/
https://www.facebook.com/groups/263072351372562/


Area Events
The Custer Wildcats will be joining in with other Black Hills Conference

communities in the "Be the Light" campaign.

On Thursday evening, April 16, 2020, we will be turning on the stadium lights at
Wildcat Field 8:20 pm for 20 minutes. We do this in honor of our seniors from the
class of 2020 and all the participants in extra-curricular activities that have been

canceled.

Take a drive by the stadium during that time and honk to show your support. Please remember to
adhere to social distancing protocol and stay in your vehicle at all times.

Why the exact time? 20:20 for 20 minutes for the Class of 2020!! Thank you, and stay safe!!
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Custer Senior Center
is closed contact Jill at jillkettle@gwtc.net if you need any assistance.

Announcements



Hello everyone the Senior Parents would like to celebrate the Custer
High School Class of 2020! We  asking  Main businesses if you would
like to help celebrate with them by allowing a High School Senior and
their Parent decorate a window of your business representing that
Graduate. This will be at no cost to your business. 
The window decorations would be displayed May 1st through May 20th. 
If would like to participate please contact Juliann Gramkow 605-673-1855
  juli1774@hotmail.com  or Kris Zerbe 605-517-0286  zerbe@gwtc.net

 
Thank you,
CHS 2020 Senior Parents Graduation Committee

mailto:juli1774@hotmail.com
mailto:zerbe@gwtc.net
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Office of Communications
1849 C Street NW

Washington, DC 20240
 

202-208-6843 phone
www.nps.gov

 

Press Release
  
 

National Park Service News Release
Release Date: April 6, 2020
Contact: NewsMedia@nps.gov

 

Badlands National Park is Modifying Operations to Implement Latest Health Guidance
 
Interior, SD - Badlands National Park is announcing modifications to operations to implement the latest guidance from the
White House, Centers for Disease Control & Prevention (CDC), and local and state authorities to promote social distancing. As
of April 6, 2020, the Ben Reifel Visitor Center, park Entrance Stations and South Unit of Badlands National Park
are closed until further notice. Where it is possible to adhere to the latest health guidance, the park roads, overlooks, and
trails in the North unit will remain open to the public.  
 
Park information and updates are available online at www.nps.gov/badl/badl and via social media on Facebook, Twitter, and YouTube.
 
The health and safety of our visitors, employees, volunteers, and partners at Badlands National Park is our number one priority.
The National Park Service (NPS) is working with the federal, state, and local authorities to closely monitor the novel coronavirus
(COVID-19) situation. We will notify the public when we resume full operations and provide updates on our website and social
media channels.  
 
The NPS urges visitors to do their part when visiting a park and to follow CDC guidance to prevent the spread of infectious
diseases by maintaining a safe distance between yourself and other groups; washing your hands often with soap and water for at
least 20 seconds; avoiding touching your eyes, nose, and mouth; covering your mouth and nose when you cough or sneeze; and
most importantly, staying home if you feel sick.   
 
For high-risk populations, such as the elderly and people with underlying conditions, we ask that they take extra caution and
follow CDC guidance for those at higher risk of serious illness.   
 
Updates about NPS operations will be posted on www.nps.gov/coronavirus. Please check with individual parks for specific details
about park operations.

 

 

www.nps.govwww.nps.gov

About the National Park Service. More than 20,000 National Park Service employees care for America's 419 national parks and work with communities
across the nation to help preserve local history and create close-to-home recreational opportunities. Learn more at www.nps.gov, and on Facebook,
Instagram, Twitter, and YouTube.

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
https://www.nps.gov/badl/index.htm
https://www.facebook.com/nationalparkservice
https://twitter.com/natlparkservice
https://www.youtube.com/nationalparkservice
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhigh-risk%2Fhigh-risk-complications.html
http://www.nps.gov/coronavirus
https://www.nps.gov/findapark/index.htm
https://www.facebook.com/nationalparkservice
https://www.instagram.com/nationalparkservice/
https://twitter.com/natlparkservice
https://www.youtube.com/nationalparkservice


 
FOR IMMEDIATE RELEASE

 
 
 

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski

12151 Avenue of the Chiefs
Crazy Horse, SD 57730-8900

605-673-4681
jadwiga@crazyhorse.org

www.crazyhorsememorial.org

 Crazy Horse Memorial-COVID-19 -Update - April 8, 2020 
Crazy Horse Memorial® officials announced that in
support of prevention and the collective well-being of
the community, Crazy Horse Memorial® will remain
temporarily closed until further notice.  The situation
will continue to be evaluated and the public will be
advised of the Memorial's status.
Visit www.crazyhorsememorial.org for updates and
enjoy the Memorial's social media posts about its
progress on Facebook, Twitter and Instagram. 
The Indian Museum of North America® at Crazy Horse
Memorial® will be featuring regular cultural video
programs on the Memorial's Facebook 
at  https://www.facebook.com/crazyhorsememorial/.
Join us April 17, 2020 at 10:00 AM and 3:00 PM on
Facebook for the next Collections Up Close, as we take
a closer look at the textiles collections of The Indian
Museum of North America®. See a selection of our
Southwestern rugs as presented by the Museum team,
and learn a bit more about the traditions of these
uniquely artistic and historical items.

Click here for full press release

https://files.constantcontact.com/5db701af301/fba04438-a6ea-44b0-8654-2c691781a0fa.pdf
mailto:jadwiga@crazyhorse.org
http://www.crazyhorsememorial.org
https://app.getresponse.com/click.html?x=a62b&lc=ShVT1D&mc=9G&s=C3jIfl&u=S92&z=EEwSJfg&
https://app.getresponse.com/click.html?x=a62b&lc=ShVT1D&mc=9G&s=C3jIfl&u=S92&z=EFJeQj7&
https://app.getresponse.com/click.html?x=a62b&lc=ShVT3m&mc=9G&s=C3jIfl&u=S92&z=EMYihv1&


About Crazy Horse Memorial

Crazy Horse Memorial Foundation's mission is to honor, protect, and preserve
the culture, traditions, and living heritage of the American Indians of North
America. The Memorial fulfills its mission by continuing the progress on the
world's largest mountain sculpture, acting as a repository for Native American
artifacts, arts and crafts through THE INDIAN MUSEUM OF NORTH
AMERICA® and THE NATIVE AMERICAN EDUCATIONAL & CULTURAL
CENTER®; by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®, and when practical, a medical training center for
American Indians.

Click here for full press release

 

https://files.constantcontact.com/5db701af301/137f3fbc-70a1-4162-a2b3-d596b655f470.pdf


 

Click HERE for fill press release

https://files.constantcontact.com/5db701af301/5dfacf57-6797-48db-aea4-cedcc68ef93f.pdf


Black Hills Energy Commits $375,000 to COV-19 Community Relief Efforts
 

Rapid City, SD- April 1, 2020 - Black Hills Energy announced today plans to donate $375,000 to coronavirus
relief efforts across its eight-state service area, including $102,000 for South Dakota. This investment is

supported by Black Hills Energy South Dakota Community Giving Program as well as the Black Hills Corporation
Foundation, the charitable arm of Black Hills Energy

As the impact of the coronavirus grows, Black Hills Energy's number one priority is the continued safety of its
customers, employees and communities. After assessing the growing needs in communities it serves, Black Hills

Energy designated $375,000 for immediate relief efforts in Arkansas, Colorado, Iowa, Kansas, Montana,

Nebraska, South Dakota and Wyoming.

"Our hearts go out to all those impacted by COVID-19, whether physically or economically, as we witness it
impact communities where our families, friends and customers live, work and raise families," said Black Hills

Energy president and chief executive officer, Linn Evans. "As a provider of critical electric and gas services, we
are committed to ensuring all the communities we serve maintain access to these services, but our care for our
customers goes well beyond providing these services. We have been by our customers' sides throughout all of

the challenges over the last 136 years and will continue to do so through this challenge too."

Black Hills Energy partnered with state and local non-profits to identify and address needs and allocated
$102,000 for immediate relief efforts in South Dakota.

 "We continue to adapt to the ever-changing environment and are working daily to play our part in reducing the
spread of COVID-19 and helping those who are impacted," said Black Hills Energy Marc Eyre, Vice President of
Electric Operations for South Dakota.  "In South Dakota we will partner with the following organizations: United
Way of the Black Hills, Meals on Wheels, Feeding South Dakota, Ellsworth Development Authority, Salvation

Army of the Black Hills and the South Dakota Helpline Center, to name a few."

Additionally, Black Hills Energy offers assistance options for customers who may be financially impacted by
COVID-19, including 12-month payment arrangements and budget billing, as well as temporary suspension of
nonpayment disconnections. Visit www.blackhillsenergy.com for more information about these programs and

others.

###
 

Media Contact:
Mutch Usera                                 (605) 484-1476 (phone or text)

                                                       mutch.usera@blackhillscorp.com
 

24-Hour Media Assistance          888-242-3969
 

About Black Hills Energy
Black Hills Corp. (NYSE: BKH) is a customer focused, growth-oriented utility company with a tradition of

improving life with energy and a vision to be the energy partner of choice. Based in Rapid City, South Dakota,
the company serves 1.28 million natural gas and electric utility customers in eight states: Arkansas, Colorado,

Iowa, Kansas, Montana, Nebraska, South Dakota and Wyoming. More information is available at
www.blackhillscorp.com and www.blackhillsenergy.com.

Click HERE for fill press release

Custer, SD, Mar. 25, 2020 - 
The Black Hills National Forest will begin closing developed 
recreation sites immediately to include campgrounds, rental cabins, 
picnic areas, fire lookouts, observation points and more. 
These measures are being put in place to protect public health 
and safety and align with state and local measures already in place 
to contain the COVID-19 outbreak. 
This closure will be in effect until April 30, at which point they will be
reevaluated.

Read full press release here

Mark Your Calendar

http://www.blackhillsenergy.com/
mailto:mutch.usera@blackhillscorp.com
http://www.blackhillscorp.com/
http://www.blackhillsenergy.com/
https://files.constantcontact.com/5db701af301/0bc2c93d-4f87-48d5-9e51-453d3a95060a.pdf


Mark Your Calendar
April 16

Chamber Mixer - POSTPONED TO A LATER DATE
hosted by: Starr Insurance & Steele Collision (at Steele Collision)

5pm -  7pm 

May 15-17
Tesla Rally - CANCELLED

June 12-14
Custer Off-Road Rally - CANCELLED

 

To View the 2020 Custer Area Chamber of Commerce Mixer Schedule Click Here

Click here to Check out the Custer School District Calendar for upcoming school events! 

Humor of the Week

https://files.constantcontact.com/5db701af301/ccca5051-b50c-405a-9491-4786e9643d7f.pdf
http://www.csd.k12.sd.us/site/default.aspx?PageID=1


If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.

Buffalo Bytes Terms & Conditions

Custer Area Chamber of Commerce | 605-673-2244 |info@custersd.com| http://www.visitcuster.com/
615 Washington St.

PO Box 5018
Custer, SD 57730

Stay Connected
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